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BUSINESS MEMBERSHIP AND
ACCOUNT AGREEMENT

This Business Membership and Account Agreement (“Agreement’) cowers the rights and responsibiliies conceming accounts held by a busingss or organization
account owner {*Account Owner”) and the eredit union providing this Agreement. In this Agreement, the words “You® and "Your” means: i) the Account Owner as wedl
as each person signing a Business Account Card or other account opening document (“Account Card”} or for which membership andior service requests are
atherwise approved i) those who sign the Business Account Application iil) any accounts in the names of any business entities owned andlor controlled (sither in
whole or in part) by any of those who sign the Business Account Application, and iv) any and all affiliates and subsidiaries owned or controlled by those who sign the
Membership Account Application.

The classification and form of ownership of your accounts are designaled on your Business Account Application. By signing a Business Account Application or
authenticating your request, or by adding, changing or continuing to use your accounts and services, you agree fo the terms and conditions in this Agreement, the
Business Account Application, any Funds Availability Policy Disclosure, rate sheel, fee schedule. Account Receipt or other disclosure we provide to you, the Credil
Union Bylaws or Code of Regulations (Bylaws), Credit Union policies, and any amendments we make to these documents from time to time, all of which collectively
govem your membership, accounts and senvices. You also agree that your accounts and services are governed by applicable present and future federal and state
laws, local banking customs and clearinghouse rules.

ACCOUNT AGREEMENT

1. Membership Eligibility. To be eligible for membership in the Credit Union any payment mada al the direction of an authorized signer of your Account

yau must be an individual or entity qualifying within the Cradit Union's field of
membarship and must satisfy the membarship qualifications as requirad by
the Credit Union's Bylaws. You authorize us to check your account, credit
and employment history, and obtain & credit report from third parties,
including credit reporting agencies, o verify your eligibility for the accounis
and services you request, or the Credit Union offers from time to time.

2, Account Ownership. Commercial Accounts will only be opened by the
Credit Union if any cocumentation we may requeast and that is subsaguently
presented by you to fhe Credit Union is in a manner acceptable to our
poicies. Your account with the Credit Linion is held individually in the name of
the Account Owner. The ownership status and titling of your Account is
determined by the legal structure of the business establishing such Account
and will fall inte one of the following categaries. It is your respansibifity to
determine and understand any legal effects related to this type of Account.

a. Sole Proprietorship Accounts: A sole proprietorship is & business in
which one person owns all the assets, owes all the liabllites, and
operates in their own personal capacity,

b. Partnership Accounts: A parinership is a voluntary association of two ar
miore persons who jointly own and carry on a business for profil.

€. Limited Partnership Accounts: A [imited partnership exisis if the
partnesship consists of one of more persons who control the businass
and are personally liable for the partnership's debts (general pariners),
and one or more persons who contribute capital and share profits but
who cannot manage (hat business and are Fable only for the amount of
their contribution (limited partners).

d. Limited Liability Partnership (LLP} Accounts: A Gmited liability
partnesship exists when a pariner s not liable for a negligent act
commitied by another partner or by an employes not under the partnes's
supervisian,

€. Limited Liability Company (LLC) Accounts: A limited liability company
i5 & company statutorily authorized in certain states that is characlerized
by fimited Iia%ility. management by membars or managers, and limitation
an ownership transfers.

f. Corporation Accounts: A corporation is an enfity (usually a business)
hamn?mauthnrlty under the law to gt independently and distinet fram the
ghareholders who own it and having rights to issue stock and exist
indefinitely.

g. Mon-Profit Corporation Accounts: A non-profit corporation s a
corporation that coes not issue shares of stock as evidence of ownership
but instead is owned by ifs members in accordance with a charter or
agreemant,

h. Unincorporated Mon-Profit Association Accounts: An unincorporated
nen-profil associalion is a galhering of people for a common purpose that
is not 8 legal entity separate from the persons who compose It

If your Account is established as a sole propristorship Account, you warrant
that you are the sole owner of your business and understand that such
Accounts will only be opanad by the Credit Union if the documentation
presented by you to the Credit Union s in a manner acceptable to our
underwriting policies. You shall take all action neceszary o that in the event
of your death, vour estale shall release and indemnify the Credil Union for
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provided the Cradil Union has nat recaived actual notice of wour death prios to
such payment baing made. If you are doing business under an assumed
name, you represent that you have property filed all required paperwork as
set aut in the laws for the state in which you are organizad o do business. It
is your responsibility to delerming and wnderstand any legal effects related to
this type of Account.

. Payment of Accounts. Except payees named on any check or other item

drawn an your Acoount, such Account may only be paid to you and not any
director, sharehalder, pariner, or authorized signer as may be applicable,

. Accounts of Businesses and Organizations. Accounts held in the name of

a business, organization or association member are subject to the same
terms sel forth in this Agreement and the following addiional rules. The
Credit Union reserves the right to require the member o provide a Business
Account Application and an Authorizafion Designation Form informing the
Credit Union wha s authorized 1o act an its behalf and in what capacity with
regard to transacting business on all products, now and in the future. You
agree to notify the Credit Union of any change in authority. The Cradit Linion
may rely on the written authorization until such time as the Credit Union is
informed of changes in writing and has had a reasonable time to act upon
such nofice, The Cradil Unian may require that third party checks payable to
an organization may not ba cashed but must be deposited to a business
account. The Credit Union shall have no notice of any breach of fiduciary
duties arising from a lransaction by ary agent of the account owner unless
the Credit Union has actual nofice of any wrongdaing.

5. Account Access

a. Authorized Signature. In order i access any account, the Credit Union
must have an authorized signature of yours on & Business Account
Application. The Credit Union is authorized to recognize your signatura
buk will nat be [fable for refusing fo hanor any item or instruction of yours
if it believes in good faith that the signalure on such item or instruction is
not genuine. If you have authorized the use of a facsimile signature, the
Credit Union may hanor any check that appears to bear your facsimila
signature even if it was made by an unauthorized person. If you give your
account number fo a third person, you authorize us to honor transactions
initiated by the third persan even If you did not specfically authorize a
particular transaction. Regarding Dual signature checks, the Credit Union
will not be responsible for examining the checks presanied for payment
for the required aulhorized drawer signatures and will not be liable for
chiecks lacking the necessary signatures. The business undersiands the
dual signature feature is sirctly for the business' internal conirol
procedures.

b. Access Options. You may make withdrawals or transfers from your
account in any manner which is permitied by the Credit Union {ie.,
check, automated teller machines [ATMs), point of sale device, dabit
card, in person, by mail, automatic transfer, audio response, online
banking or telephone). If the Credit Union accepts any check that is not
drawn on a form provided by the Cradit Union, you will be respansible for
any loss incurred by the Credit Union for handling the chack. Tha Credit
Union may return as unpaid any check that is not drawn in any form
provided by the Credit Union, We have the right 1o review and approve
any form of power of attamey and may restrict account withdrawals or
transfers, We are under no obligation to honor amy power of atiorney,
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6. Deposit Requirements. You may make daposits to your Account uging any

method available from us. Such methods may include deposits made in
person, by mail, electronic means, remote deposit caplure, and any other
means that may bacome available. We have the right to refuse o accepl any
check or ingtrument for deposit at our sole discration, If you deposit an item
and it is returned unpaid, we will debit your Account for the amount of the
ilem and marﬂe yau & fee, You will be lizhle 1o us for the amount of any ilem
yau deposit which is refurned unpaid, and in addition, will be responsible for
any of our costs and expenses incurred in the collection of such retumed idem
from you, including reasonable attomeys' fees. Subject to our Funds
Availanility Policy, you may not be able to withdraw funds from your Acoount
uniil we have received final setllement for any items deposiled. If you make a
dra#;usit on a Saturday, Sunday, or a haliday, or after cur predetarmined cut-
aff hour on business days, the deposit will be crediled 1o your Account as of
fhe next business day.

a. Endorsements. You authorize the Credit Union in its discretion, to
accept fransfers, checks, and other items for deposit into any of your
accounts if they are made payable to or to the order of one or more
account owners, whether or not they are endorsad by all payees. You
autharize the Credit Union fo supply missing endorsementis if fhe Credif
Linion chooses to supply such endorsemeants. If a check or item that is
payable to twao or more persons is ambiguous as to whether it is payable
to eifher or both, we may process the check or item as though It is
payable o either person. If an insurance, govemment, ar ofher check
requires an endorsement as set forth on the back of the check, we may
require endorsement a5 set forth on the item. Endorsements musl be
made on the back of the check within 134 inches from the top edge,
although we may accept endorzements outside this space, However, any
loss we incur from a delay or processing error resulting from an irregular
endorsernent or other markings by you or any prior endorser will be your
responsibility,

b. Collection of fems. In processing items you have deposited for
collection, we are only your agent and assume no responsibil;
fhe exercise of ordinary care, Any item deposited is subject to final
sattiement in cash or credit We may use any method we feal is
appropriate fo collect items, which may include use of a Federal Reserve
Bank. We are not responsible for the acts of any third party we use for
fve coflection of items including responsibility for lost items, If we use a
local clearinghouse in the collection of items, you authorize us to do 50
and to act in accordance with any applicable rules and regulations. We
may permit you to withdraw funds from wour Account before final
sattiement has been made, however, If final sefflement is not mads, we
have the right to charge your Account or otherwise require you 1o repay
such funds. In processing items presented for payment on your Account,
we will pay 5ucl:r iterns each business day based solely on an crder of our
choosing. This means that the transactions may nol be processed in the
arder in which they occurred and that you could incur multiple fees in a
ﬂ;g!de day should there be insufficient funds to pay all tems presented

i day.

t. Restrictive Legends. Some checks and drafts contain restrictive
legends or similar limitations on the front of the item, Examples of
resfrictive legends include “two signatures required,” “woid after 60 days,”
and “not valid over $500.00." We are nat liable for payment of any check
ar draft contrary io a restrictive legend or ather limitation contained in or
anlﬂ'ua_l item unless we have specifically agreed in writing to the restriction
ar limitation.

d. Final Payment. All items or Aulomated Cleanng Houwse [(“ACH")
fransfers credited fo your account are provisional and subject to our
receipt of final payment. If ﬁnal@ament is not received, we reserve the
right to Ehag;e your account for the amount of those items or ACH
lransfers and impose & return charge on your account, After we have
received final payment, we refer to these deposits as collected items. |t
the Credit Union incurs any fee to collect any item, the Credit Union
may charge such fee to your account The Credit Union reserves the
right to refuse or to return all or any item or funds fransfer. The Credii
Linign shall have the right to charga back against your account all
previously deposited items or other items endorsed by you that are
returned to the Credit Union unpaid, regardiess of whether the amount
af the item has bean available for your uss

e. Direct Deposite. The Credit Union may offer direct deposit oplions
allowing you to preauthorize deposits or preauthorize transfers from other
accounts at the Credit Union. You musl authorize any direct deposis to
your accounts by a separate authosization form, If applicable, you must
nofify the Credit Union at least thirty (30 days prior to any direct deposit
or preauthorized transfer if you wish fo cancel or change the direct
deposit or direct transfer option. Upon a filing of & bankruptey, if you fail
fo cancel any direct deposit autharization, you instruct your employer and
the Cradit Union to make and apply direct deposits in accordance with
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your authorization on file with the Credit Unicn. If the Credit Union is
required fo reimburse the U.S. Govemment for any beneft payment
directly deposited into your account for any reason, you agree the Credit
Unipn may deduct the amount retumed from any of your accounts,
unless prohibited by law.

f. Eral:lirtirlljg of Deposits. Deposits made on Saturdays, Sundays, and
Credit Union hofidays will be credited ta your account on et
business day, Deposits made in the Credit Union or at our drive throwugh
windaws before the end of a business day will be credited the same day.
Deposits received al unstaffed faciliies, such as nighl depositories, will
be credited on the day funds are removed and processed by the Credit
Union. tems drawn from an institution located outside the United States
are handled on a collection basis only. Funds will be credited to your
account when we receive final payment. You waive any nofice of
nonpayment, dishonor, or protest regarding any items purchased or
received by fhe Credit Union for credit to your account or for coflection.

7. Fund Transfers. Funds transfers we permit that are subject to Article 44 of

the Unifarm Commercial Code, including Automated Clearinghouse (ACH)
credit transactions and wire transfers, will be subject to such provisions of the
Unifarm Commercial Code as enacted by the state whera the main office of
the Credit Union is located, except as otherwise ||Jro'.'idE|i in this Agreement.
ACH fransfers are subject to rubes of the Mational Automaled Clearinghouse
Association (NACHA). If we execute requests for funds transfers by Fedwire,
such transfers are subject to the Federal Reserve Board's Regulation J.

a. Authorization for TransfersiDebiting of Accounts. Any Authorized
Person is authorized to make or arder funds transfers 1o or from your
account. We will debit your account for the amount of a funds fransfer
and will charge your account for any fees related to the transfer,

b. Right to Refuse to Make Transfers/Limitation of Liability. Unless we
agree otharaise in writing, we reserve the righl o refuse o execuls any
payment order to transfer funds to or from your account, We are not
obligated fo execute any payment arder o fransfer funds out of %rggr
account if the amount of the requested transfer plus applicable fees
exceeds the available funds in your account, We are nol liable for errors,
delays, interruptions or transmission failures causaed by third parfies or
circumstances beyond our contral, including mechanical, electronic o
equipment fallure. In addition, we will not be liable for consequential,
special, punitive or indirect loss or damage you may incur in connection
with funds transfers to or from your account,

c. Mo Motice Required. We will not provide you with notice when funds
Iransfers are credited 1o your account. You will receive natice of such
credits on your account statements. You may contact us to determine
whether a payment has been received.

d. Interest Payments. If we fail to properly execute a payment order and
such action resulfts in a delay in payment to you, applicable law requires
that we pay Fuu inferest for the period of delay. Based on your account
type, we will pay you such interest in the form of dividend or interest
payments, whichever applies. You agree that the dividend or interast rate
paid 1o you will be based on the lowest nominal dividend or inlerest rate
W Ware paying on any account during that periad,

. Provisional Credit for ACH Transactions. We may provisionally credit
your sccount for an ACH transfer before we receive final settlement. If we
do not receive final sstfement, we may reverse the provisional credit or
reguire you to refund us the amount provisionally credited to your
account, and the party onginating the transfer will not be considered o
have paid you.

f. Payment Order Processing and Cut-off Times. Payment orders we
accept will be executed within 2 reasonable fime of receipt. Unless we
have agreed ctherwise in writing, a payment order may not necessarily
be execuled on the dale it is recetved or on a particular date you specify.
Cut-off imes may apply W the receipt, execulion and processing of funds
fransfers, payment orders, cancellations, and amendments. Funds
transfers, payment orders, cancellations, and amendments received after
a cut-aff time may be treated as having been recaived on the next funds
fransfer business day. Information about amy cut-off imes is available
wpan request. From time to time, we may need to targ?ﬂmnl suspend
processing of & transaction for grealer scruting werification in
accordance with applicable faw. This action may affect setllement or
availability of the transaction.

g. Identifying Information. If your payment order identifies the recipient
and any financial institution by name and account or other identifying
mumiper, the Credit Union and any other financial institutions facilitating
the transfer may rely stricthy on the account or ather identifying number,
even if the number identifies a different person or financial instiution,
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h. Amendments and Cancellations of Payment Orders. Any Authorized 10,

Person may amend of cancel a payment order regardless of whether that
person intiated the order. Wa mai.- refuse requesls 1o amend o cancel a
paymeant arder that we believe will exposs the Cradit Union to liability or
Iogs. Amy request to amend or cancel a payment order that we accept will
be processed within a reasonable time after it is receved, You agree to
hold us harmless from and indemnnify us for all losses and expenses
resulting from any actual or attempted amendment or cancellation of a
paymant order.

i. Security Procedures. We may require you to follow a security procedure
1o execule, amend or cancel 3 payment order so thal we may verify the
authenticity of the order, amendment or cancallation. You agres that the
security procedure established by separata agreement batwaen you and
te Credit Union is commercially reasonable. If you refuse to follow a
commercially reasonable security procedure thal we offer, you agres lo
be bound by any payment order, whether authorized or nat, that is issued
in your name and accepted by us in good faith in accordance with the
security procedure you choose.

j- Duty to Report Unauthorized or Erroneous Funds Transfers. You
must exercise ordinary care fo identify and report unauthorized or
emonecus funds transfers on your account. You agree that you will
review your account(s) and periodic statement(s). You further agree you
will natify us of any unauthorized or erronsous transfers within the tima
frames described in the “Statements” section of this Agreemant.

8. Account Rates and Fees. The Credit Union's payment of dividends on any
account is subject to the account rales and fees. eamings, payment, and
balance requirements as set forth in the Rate Addendum and Schedule of
Fees, You agree that the Credit Union may impose fees and charges for the
deposit account services provided by the Credit Union and may change
fram time o time. You will be nofified as required by applicable law.

9. Transaction Limitations. We reserve the right to restrict withdrawals or
fransfers from your account and shall not be liable for any restrictive acfion
we take regarding withdrawals, fransfers, or the payment or non-payment of
checks and drafts, except those damagas which may arise solely as a rasult
af the Credit Union's negligance,

a. Withdrawal Restrictions. We permit withdrawals only if your account
has sufficient available funds to cover the full amount of the withdrawal or
you have an established overdraft protection plan. Checks or other
fransfers or payment orders which are drawn against insufficient funds
may be subject o a sarvice charge as set forth in our business account
rate sheet(s) and fee schedule(s). If there are sufficient funds 1o cover
some, but not all, of your withdrawal, we may allow those withdrawals for
which there are sufficient funds,

We may limit or refuse a withdrawal in some srtuations, and will advise
you accordingly; for example: (1) a dispule arises between Account
Owners (unless a court has ordered the Credit Union 1o allow the
withdrawal); (2) a legal garishment or atlachment is served; (3) the
account secures any obligation to us; (4) required documentation has nat
been presented; :S]yyuu il to repay & Credit Union loan on time; (&) if
(nen-carparate account) 2 depositor is deceased or (corporale account)
the corporation is in bankruptcy proceedings or has been dissolved and
the required dispasition of the account has not been made; (7) someone
with authority to do so requests us not to permit the withdrawal, or (8)
there are other circumstances which do nof permil us lo make the
withdrawal. We also reserve tha right to refuse any withdrawal which is
attempted by amy method not specifically permitted by us. We may
require you fo give wiitten nolice of seven (T) days to sixly days before
any intended withdrawals,

b. Transfer Limitations. For accounts subject to fransfer limitations, you
may not make mare than six withdrawals and transfers to another Credit
Union account of yours of lo a third party during any month by means of
a preauthorized, avtomatic or infernet transfer, by felephonic onder or
instrucfion, or by check, draft, dabit card, if applicable, or similar order, &
preauthorized transfer includes any arangement with us to pay a third
party from your account upon oral or written orders, including orders
received via ACH, When a transfer exceeds these limitations, wa may
refuse or reverse it assess fees against yvour account, suspend your
account, or close your account and transfer the balance to an account
withaut such transfer limitations. There is no mil on e number of
fransfars you may make to a Credit Union loan account or on the number
of withdrawals you may make if the withdrawal is made in person, by
mail, messenger or at an ATM. There is also no mit on the number of
Ietephone requests for withdrawals in the form of 3 check or draft which
is then mailed directly to you, although we may impose a fee for such
SETYICEE.
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Overdrafts and Dishonored tems

a. Owverdraft Liability. If on any day, the available funds in your share
draft account are not sufficient to cover drafts and other iterms posted to
your account, those drafts and items will be handled in accordance with
our overdraft procedures. The Credit Union's determination of an
insufficient available account balance may be made at any time
between presentation and the Cradit Union's Ermassing deadling with
only one review of the accouni required. The Credit Union has no duty

to nnﬂ;ﬁyau of an insufficient funds item. The Credit Union may charge
an insufficient funds (NSF} fee for an item whether paid or retumed as
get forth in the Schedule of Fees. We may charga you an N3F fee each
time an item is submitted to us for payment from your account when at
tha time of presentment your account does not have sufficiant availabla
funds or when we retum, reverse, or decling to pay an item for any
ofher reason authorized by the terms and conditions governing your
account,

If the Credit Union offers standard overdraft services, these servicas
allow us to authorize payment for the following types of transactions
regardless of whather your share or deposit account has sufficient
funds: 1) share draftsichecks and other fransactions made using your
chacking account, except as othenwise described below, 2) automatic
bill payments; 3) and ACH fransactions. For ATM and one-time dabit
card fransactions, you must consent to such coverage, Without your
consent, the Credit Union may not authorize and pay an ATM or one-
time debit card fransaction that will result in insufficient funds in your
account, If you have established a service linking your share or deposit
account with other individual or joint accounts, you authorize us o
fransfer funds from amother account of yours fo cover an insufficient
item, including fransfers from a share or deposit account, an ovardraft
line-of-credit account, or other account you so designate, Services and
fees for these transactions are disclosed in the Overdraft Autharization
and the Rate Addendum and Schedule of Fees and Charges,

Except as otherwise agread to in writing, the Credit Union, by covering
ane or any owverdraft, does not agree to cover overdrafis in the futune
and may discontinue covering ovardrafis at any fime. [T the Cradit Linkon
pays an item that would otherwise overdraw your account, you agree fo
pay the overdraft amount immediately, We reserve the right 1o pursue
collection of previoushy dishonored items at any fime, including giving a
payor bank extra fime beyond any processing deadling limits.

b. Order of Payments, Checks, drafis, transactions, and ather ifems may
nat be processed in the order that you make them or in the arder that
we receive them, We may, at our discretion, pay a check, draft, or item,
and execute other transactions on your account in any order we
chopse. The order in which we process checks, drafts, or items, and
execute other ransactions on your account may affect the total amaunt
of overdraft fees that may be charged to your account, Please contact
us If you have questions about how we pay checks or drafts and
process fransfers and withdrawals

¢. How Transactions are Posted to Your Account, There are two types
of transactions that affect your account: credits (deposits of money info
your account) and debits (payments out of your account). It is impartant
1o understand how each is applied to your account 5o that you know
how much money you have and how much is available to you at any
given fime, This section explaing generally how and when we past
transactions to your account,

Credits. Deposits are genarally added to your account when wa recaive
tham. However, in some cases when you deposit a check or draft, the
full amount of the deposit may not be availabla to you at the tima of
deposit. Please refer to the Funds Availability Paolicy Disclosure for
details regarding the timing and availability of funds from deposits.

Debits. There are several types of debil ransactions. Common debit
fransactions are generally described below. Keep in mind that there are
many ways transactions are presented for payment by merchants, and
we are not necessarnily in contral of when transactions are recaived,

I. Drafts. When you write a chack or draft, it s processad through
the Federal Reserve System. We receive data files of cashed
checks/drafts from the Federal Reserve each business day. The
checksidrafts drawn on your account are compiled from these
data files and paid each day. We process the payments from
smallest o largest as confained in the dala file.

il. ACH Payments. We receive dala files every business day from
the Federal Reserve with Aulomated Clearing House (ACH)
Iransactions. Thesa include, for example, automatic bill payments
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yau have authorized. ACH Wansactions for your accounl ara
posted throughout the day in order of recaipl,

PIN-Based Debit Card Purchase Transactions. These are
purchase fransactons using your debit card for which a meschant
miay require you 1o enter your parsonal identification number (PIN)
ak the time of sale. They are processed throwgh a PIN debi
network. Thess Fansactions are similar to ATM withdrawal
fransactions because the maneay is usually deducted from your
account immeadiafely at the Gme of the Fransaction. However,
depending on the merchant, a PIN-based transaction may not be
immediately presentad for paymeant.

Signature-Based Debit Card Purchase Transactions. These
are purchasse Iransactions wsing wour debil card thal are
processed through 8 signature-based network. Rather than
entering 8 PIN, you typically sign for the purchase; however,
merchants may nol reguire your signature for cerfain ransactions.
Merchants may seek authonzation for thess types of transactions.
The authorization request places a hold on funds in your account
when the authorizaton is completad. The “authorization hold” will
reduce your availabie balance by the amount authorized but will
not affect your actual balance. The Wransaction is subseguently
processed by the merchant and submitied to us for payment. This
can happen hours or sometimes days after the transaclion,
depending on the merchant and its payment processor. Thess
payment requests are received in real Gme throughout the day and
are posied 1o your account when they are received.

The amount of an authorization hald may differ from the actual
payment because the final transaction amount may nat yel be
ko 10 the merchant when you present your card for payment.
Far example, if you use yvour debit card a1 & restaurant, & hold will
be placed in an amount equal W the bill presented to you, but
when the transaction posts, it will include any tip that you may
have added 1o the bill. This may also be the case where you
present your debit card for payment al gas siations, holels and
certain ofher retall establishments, We cannaot contral how much a
merchant asks us lo authorize, or when a merchanl submils a
transaction for payment.

Far debit card transactions involving merchant authorization holds,
thers may be a delay between the hold being applied and the
transaction pasting to your account. During the delay, Inlewmln?
transactions may impact the available balance in your aceount. It
is impostant 1o Keep in mind that we check your available balance
both at the time the marchant's aulthorization request is recaived
and again when the transaction setlles and posts to your account.
If your available balance is insufficient to caver the amount of the
merchant’s autharization request, we will decling the request If
your available balance is sufficient to cover the meschant's
autharization request, the request will be approved, and an
autharization hold in the amaount of the reguest will be placed on
your account. The transacton will be subsequently processed by
{he merchant and submitted to us for payment If the ransaction
settles and posls to your account &t a time when the available
balance is insufficient to pay the fransaction without causing an
averdraft (ie., pmﬂng the transaction results in an available
balance of less than 80), we will charge you a fee for averdrawing
yaur account, even though the available balance in your account
was sufficient o cover the fransacbon al the tme it was
authorized.

The following example illustrates how this works:

Assume your actual and available balances are both $40, and you
use your debit card a1 a restaurant 1o pay hraur ] tctalingss f
the restaurant requests autharization in the amount of 530, an
autharization hold is placed on $30 in your aecount. Your available

balance is only $10, but the actual balance remains $40. Before 11,

the: restaurant charge is sent to us for payment, a check that you
wrode for 540 is presented for r|'::a:..'me:nt. Because your available
balance is only 310 dug o the 330 authorization hold, your
account will be overdrawn by 330 when the check transaction is
posted to your account even though your actual balance is $40. In
this example, if we pay the $40 check in accordance with our
standard overdraft services, we will charge you a fee for 4,
averdrawing your account as disclosed in the Schedule of Fees
and Charges. The fee will also be deducted from your account,
further increasing the cverdrawn amount. In addition, when the
restaurant charge is finally submitted to us for payment, we will
releass the authorization hald and pay the fransaction amount 1o
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the restaurant. The ransaction amount may be $30 or a diffierent
amount [for example, if you added a tip). Because the amount af
the restaurant charge exceeds your availlable balance at the time
the charge is seftled (e, al the ime fha merchant or its financial
institution requests payment of the transaction posts o your
account), we will charge you anather fee for overdrawing your
account, even though you had a sufficient available balance in
your acoount at the time the restaurant charge was authorzed and
approved.

This is a general descripion of certain types of ransactions. We reserve the
right to process and pay items in any order parmitted by applicable law and
will nolify you of changes to these praclicas as requined,

d. Understanding Your Account Balance. Your share drafl account has
two kinds of balances: the actual balance and the available balance.

I. Actual Balanee — Your aclual balance reflects the full amount of
all deposits 1o your account as well as paymenl transactions that
have been posted 1o your accounl Il does mol reflect drafls you
have writlen and are sl outstanding or ransactions that have
been authorized bul are still pending.

il. Available Balance — Your avallable balance is your achual
balance fess: (1) holds placed an deposits; (2) holds on debit card
of ather transactons that have besn authorized but are nol yet
pasted; and (3] any ather halds, such a3 halds related to pledges
of account funds, minimum balance reguirements, or 1o comgly
wilh court orders

We use your available balance o delerming wheather there are sufficient
funds in your accounl 1o pay ilems, including checks and drafts, as well as
ACH, dehit card and other glactronic ransactions. Pending transaclions
and holds placad on your account may reduce your available balance and
may cause your account to become overdrawn regardless of your actuzgl
batance. You should assume thal any item which would overdraw your
account based on your available balance may create an overdraft, You
may check your available balance onling, by visiting a Credit Unlan branch
or by calling us at (218) 471-2121.

¢. Returned tem/Mon-Sufficient Funds (NSF) Fees. The Credit Union
may retrn a check or debit transaction {e.g., ACH payments)
submitted for payment against your checking or savings account if the
amount of the check or deblt exceeds the avallable balance in your
checking or savings account. Each time we return a check or debit for
insufficient funds, we will assess NSF fees in the amaunt shown on the
Credit Union's current Schedule of Fees and Charges for each returned
check or debit item. If the merchant that submitted the initial check or
debit submits the same item again, after it is rejected the first tima, then
we may reject it again and charge another NSF fee resulting In another
MSF fee for the same item

The Credit Union has no control over the number of imes a merchant
may resubmit the same check or debit transaction to us for payment
and you will be charged multiple MSF fees in connection with a single
check or debit transaction that has been refuned for insufficient funds
maultiple times. There is no limit on the tota! NSF fees we can charge
you for each item presented.

f.  Minimizing Fees. The Credit Union is not responsible for overseeing

12:;:|ur finances so you must keep frack of your balance to help minimize

es. The best way to know the amount of available balance you have

and to avaid paying overdraft or retuned item fees is to record and

track all of your transactions closely, including, but not limited o, debit

card purchases, newly written checks, outstanding checks, bill payment

transactions, deposits. credits, transfers, ATM withdrawals, online and

modile banking ftransfers, recuring withdrawals, restrictions on

deposits {or returned deposits), and any other items that may reduce
your available balance.

Checks or Drafts Presented for Payment in Person. 'We may refuse o
accept any check or draft drawn on your account that is presented for
payment in persan. Such refusal shall not constitute a wrongfil dishonar of
the check or draft, and we shall have no lizhility for refusing payment. If we
agree to cash a check or drafl thal is presanted for payment in person, we
may require the presenter fo pay a fee. Any applicable fees for cashing
checks or drafts are stated in our business account fee schedule.

. Postdated and Stale Dated Checks. You agres not 1o draw or issus any

check that is postdated. If vou do draw or issug a chack that is payable on a
futura date, we shall have no liability if we pay it before its payment date.
¥ou agree not fo deposit checks or other tems before they are properly
payable. We are under no abligation to pay a check drawn on your account
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that is presented more than six (6) months after the date it was written. If,
howewer, the check is paid, the Credit Union shall have no liability for such

payment.

13. Foreign Currency. All chacks or drafts drawn on your account shall be

payahie in currency of the United States. You agree not fo draw a check or
draft that is payable in any foreign currency, If you give us an order o pay a
check or draft in a foreign currency, we have the right o returm the check or
draft unpaid. However, f we pay the check or draft, we will not be
responsible for the currency conversion or aé?l fees assessad for collection,
and you will be bound by our determination of the currency conversion rate,
the data used and the manner in which we make the conversion

14. Stop Payment Orders.

15

a. Stop Payment Order Request. Any Authorized Person may request
a stop payment order on any check or draft drawn on your aceount.
Ta be binding, the order must accuralely dascribe the check or draft,
including the exact account number, check or draft number, and
amount of the check or draft. This exact information is necessary for
the Credit Union to identify the check or draft. If we receive incorect
ar incamplete infarmatian, we will not be responsible for failing to stop
payment on the check or draft, In addition, wa must receive sufficient
advance nofice of the stop payment crder to allow us a reascnable
appartunity to act on it If we recredit your account after paying a
check ar draft over a valid and timely stop payment order, you agree
fo sign a statemant describing the disputa with the pavees, to transfer
ta us all your rights against the payee or other holders of the check or
draft. and to assist us in any l=gal action,

You may not slop payment on any certified check, cashier's check,
teller's check or any other check, draft or payment quaranieed by us,

b. Duration of Order. You may make an oral stop payment order, which
will lapse within 14 calendar days unless continued in writing within that
fime. A written stop payment order will be effective far six (6) months, A
written stop payment arder may be renewed in writing from time to time.
The Credit Union iz not obligated to notify wou when a stop payment
arder expires.

€. Liability. Fees for stop payment orders are sat forth on our business
account fee schedule, Although payment of an item may be siopped,
you may remain liable to any item holder, including us. You have the
burden of establishing the fact and amount of loss resulting from the
payment of an item contrary o a binding stop payment order. You agree
o indemnify and hold the Credit Union harmless from all costs,
including attorney's fees and all damages or claims related o our
refusal to pay an item, as well as daims of the Account Owner or of any
payee of indorsee for failing o stop payment of an item as a result of
incorrect information pravided by you.

Credit Union's Liability for Errors. If the Credit Union does not propesly
complele a transaction according o this Agreament, the Credit Unian will be
liable for your losses or damages not fo exceed the amount of the
fransaction, except as otherwise provided by law. The Cradit Union will not
be lkable if: (1) through no fault of the Credit Union, your account does not
contain enough money to make the fransaction; (2) circumstancas beyond
the Credit Union's control prevents the transaction; (3) your lnss 15 caused
by your neﬂligence or the nealigence of another financial institution; or (4)
the money in your account is subject to legal process or other claim. The
Credit Union will not be liable for consequential damages except liability for
wrongiul dishonor. The Credit Union's acfions will constitute the exercise of
ordinary care if such acbions or non-actions are consistent with applicable
slate law, Federal Reserve Regulabons and operabng letters, dearing
house rules, and ﬁmml ban!cm%practices foflowed in the area servicad by
the Credit Union. You grant the Credit Union the right, in making payments
of deposited funds, to rely exclusively on the form of the account and the
terms of this Account Agreement. Any conflict betwesn oral representalions
by you ar Credit Union employees and any written form will be resolved by
referance to this Agreemant and applicabla written form.

16. Unauthorized Use of Check or Draft Writing and Facsimile Signature

17.

© 2024 ConmarZalems, A1 Righls Reserved. EFORM 231251

Equipment. You are responsible for maintaining the security of all facsimile
signatures, check or draft writing equipment and supplies, You must
prompdly notify us in writing of the loss or theft of any checks or drafts or the
unauthorized wse of facsimile signalure equipment, as well as the
circumstances surrounding the loss, theft, or unauthorized use. We are nol
liable for any unauthorized use of a facsimile signafura

Credit Union Lien and Security Interest. Unless prohibited by law, you
pledge and grant as security for this Agreement all shares and dividends
and all deposits and interast, if any, in all accounts you have with us now
and in the future, and all other sacurity you have or may pledge for ather
obligations you may have with us now or in the future (except, in all cases,

18.

18.

20.

1.
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property that is your principal residence), If rau pledge a specific dollar
amount in your account for a loan, we will freeze the funds in vour
account(s) o the extznt of the outstanding balance of the loan or, if greater,
the amount of the pledge if the loan is a revolving loan, Otherwiss, funds in

ur pledged account(s) may ba withdrawn wnless you are in default

ederal or state law, depending upon whether we have a federal or state
charter, gives us a lien on &l shares and dividends and all deposits and
interast, if any, in accounts you have with us now and in the fulure, Except
as limited hf state or federal law, the statutory len gives us the right to
apply the balance of all your accounts to any obligation on which you are in
default. After you are in default, we may exercise our statutory lien rights
wilhout further nolice fo you.

Your pledge and our statutory lien rights will allow us to apply the
tunds in your account to what you owe when you are in default, except
a5 limited by state or federal law. If we do not apoly the funds in your
account(s) to satisfy your obligation, we may place an administrative freeze
an your account{s) in order to protect our statutory lien rights and may apply
the funds in your accountis) to the amount you owe us at a later time. The
statutory lien and your pledge do not apply to any Individual Refirement
Account or any other account that would lose spacial tax treatment under
state or federal law if given as security. By not enforcing our Eﬂ to apply
funds in your account to your oblgations that are in defaull, we do nat waive
our right to enforee these rights at a later time.

Legal Process. If any legal action, such as a levy, gamishment, or
attachment, is brought against your account, the Credit Union may refuse to
pay out any maney from your account unbil the dispute is resobved. If the
Credit Union incurs any expenses or attomey fees in responding 1o legal
procass, such expenses may be charged against your account without prios
notice to you, unless prohibited by law. Any legal process against your
acoount is subject io the Credit Union’s lien and security interest.

Account Information. Upon your requast, the Cradit Union will infarm
you of the name and address of each credit reporting agency from which
fhe Credit Union obtains a credit report in connection with vour account.
The Credit Union agrees not to disclose infarmation to third parties about
yaur account regarding any fransaction or balances except when: (1} it is
necessary o complete the transaction: (2) the third party seeks fo verify
the existence or condition of your account in accordance with the Fair
Credit Reporing Act or other applicable laws and regulations; (3) such
disclosure is in compliance with the law, government agencies or court
orders; or (4] you give Us your xpress permissicn.

Transfer of Account. Al accounts are non-assignable and nontransferable
{o third parfies except by ws.,

. Notices.

a. Mame or Address Changes. It is your responsibility to notify the Credit
Union upon a change of address or change of name. The Credil Union
i5 required 10 attempt o communicate with you only at the most recent
address you have provided to the Credit Union. The Credit Union will
accept notices of a name or address change and any other notice from
you only if provided in writing to the Credit Union.

b. Matice of Amendments. Except as otherwise prokibited by applicable
law, the terms of this Agreement are subject to change at any time. The
Credit Linion will notify vou of any changes in account terms, rates, or fees
a5 required by law. Changes in account ownership, such as adding o
rammaving a joint owner, must be evidenced in writing. No joint cwner may
remove another joint owner from the account without the consent of all
owners. The Credit Union reserves the right to waive any term in this
Agresmend. Any such waiver shall not affect the Credit Union's right lo
enfarce any right in the fubare.

c. Effect of Notice. Any written nofice you give fo the Cradit Union is
effectve when the Credit Union receives it. Any written nobice the Credit
Umion gives 1o you s effective when it i deposited in the LS. Mall,
postage prepaid and addressed to you at your statement maifing address.
Motice to any one account owner is considered notice to all owners of the
account.

d. Electronic Motices. If you have agreed 1o receive nolicas
glecironically, we may send yvou nofices electronically and discontinue
mailing paper nofices fo you until you notify us that you wish to reinstate
receiving paper notices.

. Taxpayer Identification Numbers (TIN) and Backup Withhaolding. You

agrea that we may withhold taxes from any dividends or interest eamed on
your account as required by federal, state, or local law or regulations. Your
fadlure fo fumish a correct Taxpayer ldentification Mumber ("TIN) or mest
ather requirements may resull in backup withhalding, IT your account is
subject fo backup withhalding, we must withhold and pay to the Internal
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Revenue Service a percentage of dividends, interest, and cerfain other
payments. If you fail to provide your TIN within a reasonable time, we will
close your account and relumn the balance o you, less any apphicable
sarvice fees.

24, Statements.

25,

a. Contents. If the Credit Union provides a statement for your account,
yau will receive a perodic statement of transactions and activity on your
account during the statement pariod as required by applicable law. For
checking accounts, you understand and agrae that your ariginal check,
when paid, becomes property of the Credit Union, and may not be
refurned to you, but copies may be retained by us or payable through
financial institutions and made available upan your request.

b. Examination. You are responsible for prompily examining each
statement upon receiving it and reporting any iregulanties o us. If you
fail to repart any iregularities such as forged, allered, unauthorized,
unsigned, or otherwise fraudulent items drawn on your account,
arronecus payments or transactions, or other discrepancies reflected on
yaur statement within a reasonable time of recelving your statement, wa
will not be respansible for your loss. In addiion, we will not be
responsible for any such items, payments, fransactions, or other
discrepancies reflected on your statement if you fail to notify us within
{hirty-three (33) days of the mailing date of the slatament. We also will
not be lable for any idems that are forged or altered in @ manner nof
detectable by a reasonabde person, including the unautharized use of 2
facsimile signature machine.

c. Motice to Credit Union. You agree that the Credit Union's retention of
checks or drafts does not alter or waive your responsibility to examine
your statements or the time limit for notifying us of any emors. The
statermnent will be considered correct for all purposes, and we will not be
liahle for any payment made or charge to vour account unkess you notify
us in writing within the above time fimit for natifying us of any errors,

If timely natice is given, we reserve the right to make a final reasonable
determination reqarding whether and in what amount any adjustment
ghall be made. If you fal 1o receive a periodic statemant. you agres o
nedify us within 14 days of the time you regularly receive a statement,

d. Address, If we mail you a statement, we will send it to the last known
address shown in our records. If you have requested that we send your
staterment electronically, we will send i to the last e-mail address shown
in our records.

Inactive Accounts. As allowed by applicable law, we may classify your
aceount as inactive or dormant and assass a fee if you have not made any
fransactions in your account over a specified period of time. The period of
inactivity, the fee for servicing an inactive or dormant account, and the
minimum balance required to avoid the service fee, if any, are set forth in
aur Rate Addendum and Schedule of Fees. You authorize us to ransfer
funds from another account of yours 1o cover any sarvice fees, il apphicable.
To the extent allowed by law, we reserva the right to fransfer all funds in an
inactive or dormant account to an account payabde or reserve account and
to suspend any further account slalements. If @ deposit or withdrawal has
not been made on the account and we have had no other sufficiant contact
with you within the penod specified by state law, the account will then be
presumed o be abandoned. Funds in abandaned accounts will be reported
and remitted fo the State in accordance with State law ("Escheatment™).
Onca funds have been fumed over 1o the siale, we have no further liability
fo you for such funds, If you choose to reclaim such funds, you must apply
1o the appropriate state agency.

26. Special Account Instructions. You may requesl that we faclitate carlain

27.
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trust, will, or court-ordered account arrangements. However, because we do
not give legal advice, we cannot counsel you as to which account
arrangement most appropriately meets the specific requirements of your
trust, will or court-order. If you ask us to follow any instructions that we
befieve might expose us to claims, lawsuits, expenses, liabilifies, or
damages, whether directly or indirectly, we may refuse fo follow your
instructions or may require you to indemnify us, post a bond, ar provide us
with other pratection. Account changes requested by you, or any account
awner, such as adding or closing an account or senvice, must be evidenced
by a signed Ascuuntrghange form, and accepted by us.

Termination of Account. We may terminate your account without nofice to
yal of may require you to close your account and apply for a new account
if: {1) there i5 a change in owners or authorized signers; (2] there has been
a forgery or fraud reported or committed invalving your account; (3) there is
a dispute as to the ownership of the account or of the funds in the account;
[4) any checks are lost or slolen; (5) there are excessive returned unpaid
items nat covered by an overdraft protection plan; (6) there has been any
misrepresentation or any other abuse of any of your accounts; or (7) we

.

32
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respansibly deem it necessary to prevent a loss fo us. You may terminate a
single party account by giving written notice. We reserve the right to require
writlen consent of all owners for any change to or termination of an account,
including, but not limited to, removal of a joint account owner, authosized
officar or signer and you agree to hold the Credit Union harmless for actions
regarding account access. The removed joint account owner, authorized
officer or signer relinquishes any ownership interest including  any
membearship share in the account(s). This relinguishment does not affect
your obligation on any koan accounts. We are nof responsible for payment of
any check, withdrawal. or other iterm after your account i terminated,
however, if we pay an item afler terminalion, you agree to reimburse us.
The decision to maintain or close an accouni shall ba made by the Credit
U;ﬁti’ws t(r:lnzlnagemarlt under standards and guidelines approved by its board
of directors.

. Termination of Membership/Expulsion. You may lerminale yaur

mermbership at the Credit Union after giving writien notice of your infent to
withdraw from membership. You may be denied senvices or expelled from
membership for any reason allowed by applicable law, including causing a
loss o the Credit Unian,

We may terminate your membership with the Credit Union in ang of fhree
ways: (1) through a special meeting. Under this oplion, we may call a
special meeting of the members, provide you an apportunity to be heard,
and abtain a two-hirds vole of the members prasent at the special mealing
in favor of your expulsion, (2) under a nonparticipation palicy givan 1o each
membsar that follows certain requirements, and (3) by a two-thirds vote of a
quarum of the directors of the Credit Union for cause,

Cause is defined as follows: (a) a substantial or repeated violation of this
Agreement with us; (b) a substantial or repeated disruption, including
dangerous or abusive behavior, to the Credit Union’s Operations, or [c)
fraud, attempted fraud, or a conviclion of other illegal conduct that a
mamber has bean convicted of in relation o us, including in connaction with
our employess conducting business an behalf of the Cradit Union,

Before the board voles on an expulsion, wa must provide written notice (o
yaur mail address (or email, if applicable) on record or personally provida
the written notice, We must provide the specific reasons for the expulsion
and allow you an opporunity to rebut those reasons through a haaring if
yau chaoss, |t is your responsibility o keep vour contact information with us
up to date, and o open and read notices from us. Unless we determing to
allow otherwise, there is no right 1o an in-persan haaring with the board, If
yau fail to request a hearing within 60 calendar days of receipt of the natice,
yau will be expelled. You may submit any complaints about your panding
expulsion or expulsion to NCUA's Consumer Assistance Center if the
campiaint cannat be resolved with the Credit Unian.

The Credit Union will confirm any expulsion with & letier with information on
the effect of the expulsion and how you can regques! reinstatement. Expulsion
ar withdrawal from membership does nat refieve a member of Rability 1o the
Credit Lnion, and we may demand immediate repaymeant af the manay you
owe 1o us after expulsion, subject to any applicable confract terms and
conditions.

For additional information on expulsion and 2 copy of the Credit Linion
Dylaws, please contact the Credit Union,

., Death of Account Owner. If the account is in the name of an individual

person of & business that s organized as a sole proprigtorship, we may
continue to honor all transfer orders, withdrawals, deposils, and ather
fransactions on an account until we are nofified of the Account Cwner's
death. Once we are nofified of an Account Owner's death, we may pay
checks or honor other payments, or transfer orders authorized by the
Account Cwner for a period of fen (10) days after that dale unless we
receive instructions from any person claiming an interest in the account to
stop payment on the checks or other items. We may require anyone
claiming & deceased Account Cwner's account funds to indemnify us for any
losses resulting from our honorng that claim. This Agreement will be
binding upan any heirs or legal representatives of any Account Owner that
i an individual or organized as a sole propristorship.

. Waiver of Rights. We reserve the right to waive he enforcemeant of any

provision of this Agreement with respect to any fransaction or seres of
transactons, A waiver of our rights at any time shall not be deemed to be 3
waiver of any other rights or a waiver of the same righls at a future time.

Severability. In the event that any paragraph of this Agreement or any
portian thereof is held by a court to be invalid or unenforceable for any
reason, the other paragraphs and portions of this Agreement shall nat be
invalid or unenforceable and will continue in full force and effect.

Enforcement. You are liable to us for any loss, cost, or expense we incur
resulting from your failure to follow this Agreement. You authorize us to
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daeduct any such loss, cost or expensas from your account and any amaunt
due under or to enforce this Agreement. \We shall be entitied, subject to
applicable law, o payment of reasonable slomey's fees and costs,
including fees on any appeal, bankrupicy procesdings, amd amy post
judgment collection actions.

33. Fraudulent Account Activity. In the event of ANY fraudulent actvity in
conneclion with your account or the unauthorized oblainment of account
information, you hereby agree to notify the Credit Union immediately upon
receipt of nofice of any such eventis) and fo complete all necessary
paperwork, including but not limited to, police reports, affidavits, disclosures,
etc., in cannection with any such occurrence. Yol also agres 1o assist Credit
Uinion personned in obtaining and giving information on potential suspects and
to provide any and all needed documents, e-maits, ar comespondences fo
asaiel in the investigation af any and all fraud-related Bsues peraining to your
membership.

34, Waiver of Trial by Jury and Agreement as to Locafion of Legal
Proceedings. As permitted by applicable law, you agree that any legal
action regarding this Agreement shall be brought in the county of the Credit
Union office where you opened your account. You and we agres 1o waive
any right fo trial by jury in any legal proceading or lawsuit imvolving the
account.

35. Megative Information Motice. We may report information about your koan
and deposit accounts to credit bureaus. Late payments, missed paymeants,
ar other defaults on your accounts may be reflected in your credit repot,

36. Unlawful Internet Gambling and Other lllegal Activities, You agree that
vou are not enganed in unlawful intermet gambling or any ather illagal
activity. You agree that you will not use any of your accounts, access
devices or services for unlawful intemset gamhl'rnlg or ather illegal activities,
We may terminate your account relationship if you engage in unlawful
internet gambling or other llegal activities.

37. Monitoring and Recording Communications. We may monitor and record
communications between you and uws, including telephona conversations,
electronic messages, electronic records, or other data tramsmissions that
affect your accounts or other products and services. Except as otharwise
provided by applicable law, you agree we may moniter and record such
communications without your approval or further notice o you,

38. Indemnity. You agree to indemnify and hold harmless the Credit Union and
their successors and assigns, from any claim, action, liability, loss, damage
ar suit, arising out of any action or inaction an our part in connection with
these Agreements and Disclosures andlor your failure to abide by its terms.
In the event of any claim mada by or against us, we shall provide you with
reasonable and timely notice of such claim, and thersafter you shall at your
awn expense promptly defend, indemnify, protect, and hold harmbess the
Credit Union against said claim or any loss or liability thereunder. In the
event you fail to defend andior indemnify and hold us harmless, then in such
instance we shall have full fights to defend, pay or setle said claim on your
behalf without notice to you and with full ight of recourse against you for all
fees, costs, expenses and payments made or agreed to be paid to
discharge said claim. You further agres to pay all reasonable attorneys’ fees
necessary o enforce such provision. Such indemnity shall be unlimited in
amount and duration and be binding upan and inure to the benafit of ail
parties, their successors, assigns and personal representatives.

30, Governing Law. This Agreement 15 govemed by the following, as
amended  from fGime to fime; the Credit Union's bylaws: local
clearinghouse and other payment system rules; federal laws and
requlations, including applicable principles of conlract law; and the laws
and regulations of the siale of Minnesola.

ONLINE BANKING

If Online Banking is activated for your accounts), you will be required o Use secure
login information to access the accountis).

Al the: present time, you may use Online Banking to!

% Transfer funds from your share savings and share draft accounts.

(ibtain balance information for yaur share savings and share draft accounts.
Make: loan payments fram your share savings and share drafl acoounts.
Determine If a particular ikem has clearad,

Nake bill payments fo preauthorized craditors.

Review last statement of share saving andior share draft accounts,

L O
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Your accounts can be accassed under Online Banking via personal compuler. Onling
Banking will be available for your convenience 24 hours per day, This senice may ba
irferrupled for & short Bme each day for data processing. We reserve the righl o
refuse any ransaction which would draw upon insuficient funds, excead a credt limit,
lowier an account below & required balance, o olhensise raquire us to increase our
required reserve on the account, We may sel other limids on the amount of any
fransaction, and you wil be nofified of those limils, We may refuse 1o honor any
fransaction for which you do nol have sufficient available verified funds, The serics
will discontinue if no transacton is entered afler numerous uisuctessiul attempts o
enter a Iransacton and there may ke limits on the duration of each acoess,

The following limitations on Online Banking ransacticns may apply:

& There is no limit o the number of inquiries, ransfiers, or withdraval requests
youl miay make inamy one (1) day.
& See "ransfer limitations™ that may apply to these ransactions,

E-BRANCH

If eBranch is activated for your account{s), you will b required to use secure login
information fo access the account(s).

At the present time, you may use eBranch fo:

4 Make deposits using Remote Deposit Capture, see separate Termz and
Conditions for more detals.

+ Transier funds from your share, share draft, loan, and money market accounts,

+ Obtain balance information for your share, share draft, loan, IRA, money
market, club, and cerificate accounts.

% Make loan payments from your share, share drafi, and money market
accounts,

< Determing if a particular ilem has cleared,
+  Verfy the last daie and amount of your payroll deposit,

Your accounts can be acoessed under Mobie Banking via mobde device or ather
approved access devica(s). Mabile Banking will be available for your convenience 24
haurs per dmeThls senvice may be inferrupled for a short time each day for data
processing the nght to refuse any fransaction which would draw upan
insufficient funds, exceed a credit imit, kower an account below a required balance, or
otherwise require US to increase our required reserve on the account. Al chacks are
payable o you a5 a primary membes and will be maled fo your address of record,
We may set other mets on fhe amount of any transaction, and you will be notified of
those limits. We may refuse to honor any transaction for which you do nat have
sufficient available verfied fundz. The servioz will discontinue if no fransaction is
entered after numerous unsuccesshul atiempls to enter a fransaction and there may
be limits an the duration of each access.

The following limitations on eBranch transactions may apply:

4 There is no limit to the number of inuiries, ransfers, or withdrawal regquests
you may make in any one (1) day.

4 The maximum deposit amount is $2,500.00 per day, and $7,500.00 per
waek via Remote sit Captura,

+ Ses “ransfer limitations” that may apply fo these fransactions,

BILL PAY
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We will process bill payment transfer requasts only 1o thase creditors e Gredit Unian
has designaled in the User Instrucions and such credilons a5 yvou authorize and for
whom the Cradit Union has the proper vendar code number, We will not process any
bl payment ransfer if the reguired transaction informatian is incomglate,

We will withdraw the designated funds from your share drafl aceount for Bill payment
fransfier by the designated cutoff Bme on the dake you schedule for payment, We will
process vour bill payment ransfer within a desgnaled number of days before the
date you schedule for payment. You must allow sufficient time for vandors 1o process

your payment afler they receive a transfer from us, Please lesve a8 much ime as
though you were sending your payment by mal, We cannot guarantze the time that
any payment will be credited to yvour 2ccount by the vandor,

The fedlowing limitations on BillPay tansactions may apply:
2 There is no limit an the number of bil payments per day.
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ACCOUNT INFORMATION DISCLOSURE

We may disclose informaion to third parfies aboul your aceount or the transfers you
miake.

o As necessary lo complete transfers;

& Toverfy the existence of sufficient funds to cover specific ransactions upon
the: request of a third party, such a3 a credit bureau or menchant;

% |f your account is eligible for emergency cash andior em?lem,r card
replacement services, and you request such senvices, you agres thal we may
provide perscnal information about you and your account that is necessary o
provide you with the requested senvicesis).

% Tocomply wilh govemment agency or court orders; ar

% Ifyou give us your written permission.

FUNDS AVAILABILITY POLICY DISCLOSURE

This Disclosure describes your ability to withdraw funds at the Credit
Unian. It only applies to the availability of funds in transaction accounts,
The Credit Union reserves the right to delay the availability of funds
deposited to accounts that are not transaction accounts for periods longer
than these disclosed in this policy, Please ask us if you have a guestion
about which accounts are affected by this policy.

1. General Policy. Qur policy is to make funds fram your cash and check
deposits available to you on the same business day that we receive your
deposit, Elecironic direct deposits will be available on the day we receive
the deposit. Cnce they are available, you can withdraw the funds in cash
and we will use the funds to pay checks that wou hawe written, For
determining the availability of your deposits, every day is a business day,
except Safturdays, Sundays, and federal holidays. If you make a deposit
before 3:00 p.m, on a busimess day that we are open, we will consider that
day to be the day of your deposit. However, if you make a deposit after our
cutoff hour or on a day we are not open, we will consider that the deposii
was made on the next busingss day we are open,

2. Reservation of Right To Hold. In some cases, we will not make all of the
funds that you deposit by check available o you on the same business day
that we receive yvour deposit. Funds may not be available until the second
business day after the day of your deposit, Howsver, the first $225.00 of
yaur deposit will ba available on the first businass day after the day of your
deposit, If we are not going to make all of the funds from your depasit
available on the sama business day, we will nolify you at the time you make
vaur deposit, We will also tefl you when the funds will be available. If your
deposit is not made directly to one of our employeas or if we decide to take
this action after you have left the premisas, we will mail you the notice by
the next business day after we receive vour deposit, If you will need the
fulnl:_lls t:Tnm a deposit right away, you should ask us when the funds will be
available,

3. Holds on Other Funds. If wa cash a check for you that is drawn on anothar
financial institution, we may wilhhold the availability of a corasponding
ameount of funds that are already in youwr account, Those funds will be
available at the time funds from the check we cashed would have baen
available if vou had deposited it If we accepl for deposit & check thal is
drawn an another financial instilution, we may make funds from the depasit
available for withdrawal immadialely bul delay your availability to withdraw a
carrespanding amaunt of funds that vou have on deposil in another account
with us. The funds in the other account would then nod be available for
withdrawal until the ime periods thal are described elsswhare in this
Disclogure for the type of chack that you deposited.

4. Longer Delays May Apply. We may delay your ability to withdraw funds
deposited by chack into your account an addiional number of days for thess
fEas0ns:

& We believe a chack yvou depasit will not be paid,

& You deposit checks totaling more than $5.525.00 an any one (1) day,
& You deposit a check thal has been returned unpaid.
&

You have overdrawm your account repeatedly in the lasl six (6)
months,

¢ There is an emergency, such as fallure of communications of
computer equipment

¢ We will natify vou if we delay your ability o withdraw funds for any of
these reasons and we will &l you when the funds will be available.
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They will generally be available no kater than the saventh business day
after the day of your depasil,

5. Special Rules for New Accounts. If vou are a new member, the following
special nules will apply during the first 30 days your account is apen.

Funds from cash deposits and electronic dirsct depaosits to your acoount will be
available on the day we receive the deposit. Funds from deposits of wire
fransfers, and the fiest 5552500 of a day’s total depesits of cashiar's, carified,
lefler's, travelers, and federal, state, and local government checks will be
available on the next business day after the day of your deposit if tha deposit
meels certain conditions. For example, the checks must be payable 1o you. The
excess over 55,525,000 will be avadable on the saventh business day aftar the
day of your depasit, If your deposit of these checks {other than a LS. Treasury
check) is not made in person at a branch, the first $5,525.00 will not ba available
until the second business day after the day of your deposit, Funds from all ather
check deposits will be available on the ninth businass day after he day of your
depasit
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